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Steps to complete a Mobility Parking Zone Application
1. Login to Self-Service Account once you have registered.

https://www.innerwest.nsw.gov.au/about/get-in-touch/online-self-service

Enter online self-service as a registered user

Enter as a registered user

Troubleshooting

Tips for navigating the site +

‘How to’ guides for using online self-service -|—

2. Once you have logged in, please click on “Public Approvals” under Enquiries Tab

Q B

Create Customer
Request

Enquiries Mot Lodged Appl

Certificates

Section 68 Local Government Act Ap
Private Certifier
Parking Permits

A Public Approvals

Public Development Assessment

3. Choose “Road Related Approval” from the list.

Step 1 Details

Public Approvals

~ Type of Approval

Select from list *

| v

Description Search Terms

Footpath Approval

| Road Related Approval

Tree Approval

Search for your property * v
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4. Choose “Road Related Approval” from the list.

Details

Step 1

Fubdic Approvak

Road Related Approval w

Road Related Approval (select all activities you are proposing)
[] Road, Footpath and Carpark Occupancy Permit
[[] Roadworks Step 1 Design Approval

[[] Roadworks Step 2 Permit to Construct

Mobility Parking Zone

[] rRoad Opening Permit

[] standing Plant Permit

[] Temporary Full Road Closure

[] skip Bin - User

[] Hoarding Permit

[] Street Party

[] Filming and Photography Permit

[] work Zone Application

[] skip Bins - Provider Licence

5. Enter property address and click Next

Where?

)
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6. Please answer the questions for the application and click next —Note this information appears
as Public Record on council application tracking website page. No personal information is
displayed on the website. \

Step 1 2

Step 2 Maobility Parking Zone

7. Based on the information provided, a fee quote will be generated- Please note there is NO
application fee for a Mobility Parking Zone, but you must complete all the steps to lodge your

application.
Step 1 =
Step 2 @ Su.m.mary af Enq\..liry: Public Approvals
Step 3

Thm following is @ summary of azslications to be lodyed:
Maobility Parking Zone
s - Agproei

Th followary Seas and chani apsly:
Tota 5000

Tou will need Lo provide tha following ditails whis you ledgs your application:

Tou wall need Lo provds the following documents whan yos lodge your application:

Next Steps to Proceed with your Application

7. Ledging yeur Azplication]s] - Jik Ledga
Camcal your Enquiry - sebe ] Home

Where?

8. Please click “Lodge” to continue with the application.
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9. The Application Summary Page will appear. Click on summary and complete the actions
required. Please note the below is an example — every application will ask for different
actions.

Reference: Public Approvals

2117500 | 2:14 FisherStreet PETERSHAM NSW 2043

#) Details summary
5 records,

# Applications
S ReQuIRED

Attachments: Application Form is required
Fimng Detaiccaegory

ReQUIRED

compLETED

compLETED

compLETeD

10. Once all the information requested has been attached, “Pay Now” Option will appear.
11. Click on Pay Now and payment page will appear

—— -] ]

Reference: Public Approvals
2117600 | 2-14 Fisher Street PETERSHAM

/%) Details

'kg Applications

1 application to lodge

% Additional Questions
4 questions
0 mandatory questions

1] Applicants
1 applicant

Once you have made the payment, the system will take you back to application.

Ensure you click _" for application to be

lodged.
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