
How to book learn to swim classes online  

1.    Begin the learn to swim assessment guide, select the age range of the child you wish to 
enrol. 

 

Respond to the questions asked based on your child’s swimming ability. Try to be as objective 
as possible. If students are booked into the incorrect level, we may not have space in the 
correct level at a day and time that works for you. Incorrect bookings will be moved or 
cancelled at the discretion of the Swim School. All efforts will be made to find the correct class 
at a time that works for you.  

 



 

2. Once you have completed all questions, you will be given your child’s suitable level, click the 
Aquatic Centre you would like to book in to. 

 

3. Click register (returning customers should click login.) 

 

 

 



4. Fill out all the required details. Please change the primary contact drop down to mobile, so 
you receive SMS updates from the Swim School. Click confirm registration to continue. 

(If you are not able to create a login password, this means we have an account. Return to the 
login page where you will have the opportunity to reset your password.) 

 

 

 

 

 

 

 



5. Login to your account using the email address and password you set up.  

 

6. Find the class you wish to book into and click “book”. 

 

 

 



7. You will have to option to book yourself or book a New Student. Click new student for classes 
being booked for your child.  

 

8. Fill in your child’s details, including any medical conditions you wish the Swim School to be 
aware of. Click Save Student. 

 

 

 



9. Select “Add to cart”. 

 

10. Read through our terms and conditions as well as the debit success terms and conditions for 
your direct debit payments. Please note, the pro-rata fee that covers the cost of your first 
classes before your first direct debit must be paid using a credit card. You can set up a bank 
account for your direct debits. Click “confirm and pay” 

 

 



11. Your booking is complete. You will receive a welcome email the following business day.  

 


